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Cost-Cutting Measures Earn GVSU National Recognition 
Three cost-cutting ideas 
from GVSU faculty and staff 
members saved the university 
more than $36,000 in 1987. The 
money-saving measures have also 
earned national recognition and 
a $1,000 award for Grand Valley 
from the National Association 
of College and University Busi-
ness Officers and the U.S. 
Steel Foundation (NACUBO/USX). 
The organizations sponsor an 
annual Cost Reduction Incentive 
Award Program that is open to 
colleges and universities 
across the United States . Win-
ning a Fourth Place Award of 
$1,000 was the Perkins Loan 
Exit Interview Videotape. 
Karen Shriver, an accountant 
at GVSU, submitted the entry. 
She and Communications Profes-
sor Barbara Roos worked toge-
ther to create a procedure that 
cuts staff time and that pro-
vided practical experience for 
communications students at the 
same time. 
"Perkins Loans are available 
to university students through 
a federal loan program," Shri-
ver said. "One of the govern-
ment's requirements is that 
universities conduct an exit 
interview with each loan re-
cipient when the borrower 
leaves the institution. 
The Grand Valley Forum is 
published every Monday dur-
ing the academic year and 
biweekly during the summer 
by the Public Relations Of-
fice. Copy deadline is the 
Tuesday noon prior to pub-
lication. All materials 
should be sent to Sharon 
Coeling, editor, Public Re-
lations Office, 24 Zumberge 
Library, GVSU, Allendale, MI 
49401. Telephone: 895-2221. 
Grand Valley State University 
is an Equal Opportunity, 
Affirmative Action Institu-
tion. 
"Over 200 students attend 
one-hour exit interviews in a 
given year. With groups of 8-
10 students attending one ses-
sion, and sometimes single in-
terviews given mid-semester, 
loan assistants were devoting 
quite a bit of time to the 
project. 
Acting Dean of 
"Barbara Roos, a communica-
tions professor here at GVSU, 
needed a video project for her 
senior class. In discussing 
possibilities with her and Fi-
nancial Aid Director Ken 
Fridsma, we came up with the 
idea of using our own video and 
drama students to produce a 
Continued on page 2 
Seidman School of Business Appointed 
Eugene Klippel, professor of 
marketing, has been appointed 
Acting Dean of the Seidman 
School of Business. 
Marvin Devries, who had 
served as dean for the past 14 
years, resigned from the posi-
tion in May to pursue teaching 
and research interests at GVSU. 
In appointing Klippel as 
Acting Dean, Provost Glenn 
Niemeyer said, "I feel confi-
dent in Gene's ability to guide 
the Seidman School of Business 
through this important interim 
period. His background in aca-
demia and private enterprise 
certainly qualifies him to as-
sume this position." 
Klippel has been a member of 
· the GVSU faculty since 1980 . 
He previously taught at the 
University of South Flori da, 
the University of Florida, 
Harvard Graduate School of 
Business, and Pennsylvania 
State University. He has also 
served as Vice President of a 
management consul ting firm in 
Ohio, president of a marketing 
research firm in Florida, and 
manager of market forecasting 
for an Indiana engine company. 
Niemeyer added that a com-
mittee has been formed to con-
duct a formal search for a new 
Dean. 
WGVU-FM Joins National Public Radio; 
Qualifies for Federal Funding 
WGVU-FM, 88.5, the public 
radio station licensed to Grand 
Valley State University, has 
been qualified by the Corpora-
tion for Public Broadcasting 
(CPB), General Manager Michael 
T. Walenta has announced. The 
qualification entitles WGVU-FM 
to receive federal funding ad-
ministered by the CPB. Prior 
to WGVU's qualification, Grand 
Rapids was the largest metro-
politan area in the country 
without a locally originated 
CPS-qualified radio. WGVU is 
the 305th CPS-qualified station 
in the United States. 
According to the letter of 
confirmation, WGVU-FM and Grand 
Valley State University have 
demonstrated a commitment to 
providing "a fine quality, in-
novative public radio service." 
In a related event, on July 
13 the board of National Public 
Radio (NPR) met and accepted 
WGVU-FM as its newest member 
station. As a result, WGVU 
will be able to purchase and 
broadcast NPR programs. The 
first program the station plans 
to broadcast is the nationally 
acclaimed morning news program 
"Morning Edition," which is 
tentatively scheduled to begin 
on September 1, according to 
radio station manager Sam 
Eiler. The time of broadcast 
has not yet been set. 
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videotape 
the loan 
students." 
that would present 
information to our 
"It cost us only $83 to pro-
duce the tape since we used our 
own students as producers, cam-
era operators, and cast," Shri-
ver said. "To produce the ten-
minute tape commercially, we 
would have spent about $16,000. 
Personnel time to administer 
the exit interview has been cut 
from 40 hours per semester to 
four hours. The university 
will realize the $500 savings 
in personnel costs annually." 
Two other cost-saving methods 
won GVSU Honorable Mention at 
this year I s NACUBO/USX Awards 
Ceremony. 
- An "Air Filter Frame Modifi-
cation," submitted by Main-
tenance Supervisor John 
Scherff. This project, which 
saves GVSU about $5,600 an-
nually, provides disposable 
filters to replace the wash-
able air filters that were 
previously used in the air 
circulation system in campus 
buildings. Savings result 
from a reduction in filter 
cleaning time and the fact 
that maintenance staff were 
able to modify the existing 
filter frame to accept the 
new disposable filters. 
- A "Generic Drug Incentive 
Program," submitted by Staff 
Benefits Assistant Susan 
Klym. The university began 
a program which eliminates 
the co-pay arrangement for 
prescription drugs if the 
employee opts for generic 
drugs. The Personnel Office 
then conducted an educational 
Printing Services Notes 
Printing Services encourages 
all departments on campus to 
place orders for the fall se-
mester Jllli'.t. Since August is a 
busy time, the bookstore needs 
ample time to process materi-
als, and the Print Shop will be 
able to avoid delays in 
printing orders. 
Printing Services now offers 
Perfect Binding, a method which 
uses an adhesive compound to 
bind the spines of collated 
materials. The process is sim-
ilar to that used for paper-
bound books and is economical. 
Employee Promotions 
The following employees have 
been promoted from the Cleri-
cal, Office and Technical (COT) 
division to the Administrative 
and Professional (AP) division: 
Casey Bosman, from Electronic 
Communications Specialist to 
Combined with three-hole drill-
ing, perfect binding increases 
the versatility of materials. 
To order this service, write 
Perfect Binding on the work 
request. Order three-hole 
drilling by checking the appro-
priate box. 
For ordering 
copier supplies: 
convenience 
For paper, call Printing 
Services, extension 3196. Your 
paper will be delivered the 
next day on the Rush delivery 
service (10 a.m. and 3 p.m.). 
Telecommunications Specialist. 
Bosman has worked at Grand Val-
ley since 1968. 
Mary Brittain, from Records 
Audi tor to Assistant Registrar. 
Brittain came to Grand Valley 
in 1980. 
program for faculty and staff 
comparing generic and brand 
name drugs. Faculty and 
staff support for the cost-
saving measure was positive 
and GVSU reduced its antici-
pated prescription claims 
cost for 1987 by almost 
$14,000. 
"It's rewarding to see that 
all three of our entries in 
this year's competition were 
recognized," said Vice Presi-
dent for Finance and Adminis-
tration Ronald VanSteeland. 
"Congratulations to those who 
submitted their ideas and 
thanks to faculty and staff 
members for their help in mak-
ing these cost-cutting measures 
work. We appreciate their 
initiative, creativity, and 
cooperation." 
For copier toner or service, 
call the Copy Center at 
459-4280 and give the machine 
ID number (located on the in-
side front of the machine). 
If your department is con-
tacted by any other copier 
company soliciting supplies or 
service, contact Rex Burka 11, 
Printing Services Manager. All 
copier supplies must be routed 
through Printing Services or 
the Copy Center to insure the 
highest quality and the lowest 
cost. 
Donna Schliewe, from Public 
Safety Investigator to Plant 
Services Assistant. She has 
worked at Grand Valley since 
1978. 
Bonnie Visser, from Financial 
Aid Technician to Financial Aid 
Counselor. Visser has worked 
at Grand Valley since 1981. 
Across Campus 
GVSU Students 
On National Television 
A group of GVSU students 
will appear in a pilot program 
for a new television series 
entitled "Funny People." The 
program, filmed on the GVSU 
campus, will air on WOTV on 
July 27 at 9 p.rn. 
The segment was filmed in 
April when comedian/juggler 
Edward Jackman performed on 
campus. Jackman is the host 
of "Funny People." 
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Surplus Furniture 
Available 
Because of recent refurbish-
ing projects, the Plant De-
partment has a fair amount of 
surplus furniture available. 
The majority of the pieces are 
from the Ravine Apartments and 
include sofas, coffee tables, 
and desk chairs. The furniture 
is under the lean-to at the 
east end of the Service Build-
ing. 
Faculty and Staff Sketches 
Mary Horan, associate pro-
fessor of nursing, and Cynthia 
Coviak and Cheryl Feenstra, 
visiting instructors of nurs-
ing, participated in a Sympo-
sium, "Pre-term Infants and 
their Families," at the Inter-
national Family Nursing Con-
ference in Calgary, Alberta, 
in May. 
Donald Klein, professor of 
accounting, was installed as a 
member of the board of direc-
tors of the Michigan Associa-
tion of CPA' s in a ceremony 
held on June 29. 
Patricia Underwood, associ-
ate professor of nursing and 
coordinator of the nursing 
graduate program, was elected 
to the Cabinet on Nursing Re-
search at the American Nurses 
Association Annual Convention 
held in June. 
Joe Reid, associate pro-
fessor of education, was se-
lected by the National Council 
of Exceptional Children in 
Reston, Virginia, to chair the 
evaluation of 20 special edu-
cation programs in the states 
of Wyoming, Nebraska, Arkan-
sas, and New Mexico during the 
week of June 24-28. He was 
awarded a certificate of re-
cognition by the Council of 
Exceptional children. 
Ronald F. vansteeland, Vice 
President for Finance and Ad-
ministration, has been elected 
chair of the Michigan Univer-
sity Business Officers Council 
for a 
council 
business 
cers of 
two-year term. The 
consists of the chief 
and financial offi-
the state's fifteen 
Welcome to GVSU 
Cynthia Ciokajlo, residence 
hall director in Copeland 
House, was previously assis-
tant residence hall director 
at Western Michigan Universi-
ty. She received her B.A. 
from WMU this year. 
Jay Cooper, assistant direc-
tor of student activities, 
formerly worked as the coordi-
nator for student programs at 
the University of South Caro-
lina, where he also taught a 
class. He has a B.S. degree 
frorn iOakland University and an 
M.S. degree from Southern Il-
linois University. 
Kristine Patrick, clerical 
assistant in the School of Ed-
ucation, formerly worked as a 
sales secretary for Bari-Tech 
Co. in Grand Rapids. She at-
tended Grand Rapids Junior 
College for one year. 
Diane Rogalke, programmer 
analyst, previously worked for 
EDS, General Motors, and Mul-
tiple Technologies Corpora-
tion. She received her B.S. 
from Central Michigan Univer-
sity in 1983. 
Marc Scharpborn, Field House 
equipment assistant, received 
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on Wednesday, July 27, be-
tween 8 a.m. and 3:30 p.m. all 
departments on campus may view 
this furniture and request re-
assignment of selected i terns to 
their areas. 
The remaining items will be 
offered at a garage sale on 
Monday, August 1, between 8 
a.m. and 5 p.rn. to campus em-
ployees, and on Tuesday, August 
2, to the general public. 
Call Bill Grimaldi (ext. 
3859) in the Service Building 
about items of interest. 
public universities. The 
group meets to discuss and re-
solve issues common to the in-
stitutions. 
his B.S. in public administra-
tion from GVSU last May. 
Rose Yoder, clerical assis-
tant in the Registrar's 
Office, has worked in that po-
sition as a temporary employee 
since February of this year. 
Job Openings 
Executive, Administrative, and 
Professional 
Admissions Counselor (two 
positions), Admissions Office. 
$21,500-$35,100. 
Producer-Director, WGVU-
WGVK-TV. $17,800-$29,100. 
Clerical, Office, and 
Technical 
Secretary, Math and Computer 
Science. $7.25- $8.41. 
Secretary, College 
Consortium, Office for 
Economic Expansion (Two 
Fountain Place). $7.25-$8.41. 
For details, contact Person-
nel, ext. 2215. Grand Valley 
State University is an Affirm-
ative Action, Equal Opportuni-
ty Employer. 
